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By Terry Pladson, MD
President, CentraCare Health System
Congratulations to St. Cloud Hospital on being
re-verified as a Level II Trauma Center — and
to the CentraCare hospitals in Long Prairie and
Melrose for their Level IV designations!
I sincerely appreciate the commitment and dedication of the
staff and physicians who ensure that we are able to meet the
critical health care needs of Central Minnesota residents and
those who travel through our region. Trauma is the third
leading cause of death in Minnesota. The state’s trauma
system works to prevent injuries and to ensure that hospitals
are able to care for those who are injured. 
The numbers indicate how important CentraCare’s trauma
services are. In the past year, St. Cloud Hospital admitted
1,500 trauma patients, 36 percent of whom were transferred
from another facility. Of severe trauma patients, 29 percent
were transported by helicopter and 59 percent by ground
ambulance. Overall emergency room visits in 
St. Cloud last year totaled 55,436; in Long Prairie, 3,010; in
Melrose, 1,659.
A committee of the American College of Surgeons designates
entire hospitals  –– not just emergency rooms –– as trauma
centers. Hospitals must meet rigorous standards in order to be
certified. To be certified as Level II, St. Cloud Hospital had to
meet several criteria, including:
• Being the lead trauma facility in the service area, with
outreach programs that incorporate smaller hospitals;
• Having an emergency room that is staffed 24/7;
• Having trauma surgeons available within 15 minutes of
patient arrival.
To be designated as Level IV, the Long Prairie and Melrose
hospitals have to have emergency rooms staffed by a
physician or advanced practice provider with a physician on
call, and have laboratory and X-ray services available.
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Helicopters transport patients,
save lives
Life Link III brings
critical care to ill or
injured patients. The
flight team consists
of a registered nurse,
a paramedic and a
pilot who have extensive training and experience. A
neonatal physician usually joins the team when
transporting babies. Three-member crews are on duty
around the clock and are equipped to handle any type of
critically ill or injured patient, especially those requiring
specialized trauma center, catherization lab, stroke center,
pediatric or neonatal intensive care services. 
Life Link III helicopters are based in Alexandria, Anoka,
Hutchinson, Hibbing and Rice Lake, Wis. Helicopters are
used to respond to patients within an approximate 150-
mile radius of their base of operation. St. Cloud was a
helicopter base from 2000 until April 2010, when it was
relocated due to the demand for services from the west
and north. St. Cloud Hospital is largely served by the
Alexandria and Hutchinson base. Over the last five years,
the number of helicopter landings has averaged 693 each
year at St. Cloud Hospital. 
Jim Harrington, a full-time RN in the 
St. Cloud Hospital Emergency Trauma Center
(ETC), also works as a part-time flight nurse
for Life Link. “I’ve worked in the ETC for 
10 years and for Life Link six years,” he said.
“While the jobs are very different, for both
patient care remains paramount. When I work
in the ETC, it’s a big team effort, when I’m working for Life
Link, it’s only my partner and me in a very confined space
and can be very challenging at times.”
“My favorite place to fly to is St. Cloud Hospital. I know the
patient will get great care and it’s nice to see so many
friendly faces. I’m very fortunate to work with such
dedicated, talented people at both jobs.” 
CentraCare volunteers 
give the gift of time
CentraCare Health System has many
generous volunteers who give the gift 
of time each year to improve our
patient’s experiences. Listed below 
is a tally of their contributions for fiscal
year 2010 (July 1, 2009 to June 30, 2010). 
• Long Prairie: 72 volunteers; 
2,728 hours;
• Melrose: 100 volunteers; 1,368 hours;
• St. Benedict’s Senior Community: 
289 volunteers, 11,618 hours;
• St. Cloud Hospital: 1,243 volunteers,
101,049 hours.
St. Cloud Hospital among
America’s best for urology
St. Cloud Hospital has been ranked as
one of America’s Best Hospitals for
urology in the U.S. News & World
Report 2010-11 edition, available online
at www.usnews.com/besthospitals. 
U.S. News evaluated almost 5,000
hospitals to rank the best in 16 adult
specialties. Death rates, patient safety,
and reputation with more than 9,000
specialists went into the rankings. Out 
of 4,852 facilities analyzed for the
rankings, only 152 were ranked in any
of the 16 specialties. St. Cloud Hospital
was one of them.
Peitso part of national 
health care home study
Marilyn Peitso, MD, CentraCare Clinic -
Women & Children, was invited by the
Center for Medical Home Improvement
to be a primary care consultant for a
national study conducted by the Agency
for Healthcare Research and Quality.
The two-year study will look at
expanding the health care home concept
to other primary care practices across
the country. Dr. Peitso was selected
because of her local leadership in
establishing a health care home for
children with special health care needs.
Women & Children is one of 11
pediatric sites nationwide included 
in the research.
Heart Center cardiologists
provide care in Brainerd
In 2008, CentraCare Health System
collaborated with Brainerd Lakes Health
and St. Mary’s Duluth Clinic to develop
the new Brainerd Lakes Heart and
Vascular Center. As part of this
collaboration, Cardiologist Mark
Johnson, MD, has moved his practice
from St. Cloud to Brainerd. He is joined
by Cardiologist Michael Rich, MD.
They both will continue to be affiliated
with the Central Minnesota Heart Center
and CentraCare Clinic.
Latest robotic system
enhances surgical capabilities 
The Center for Surgical Care at 
St. Cloud Hospital has enhanced the
level of care for surgical patients with
the latest in robotic-assisted surgery —
the da Vinci Si Surgical System. This is
only the second da Vinci Si System in
the state and St. Cloud Hospital is one of
only a few hospitals in the nation to
have multiple da Vinci systems in use.
Foundation grants 
improve health care 
In June, CentraCare Health Foundation
awarded an unprecedented $1.3 million
grant toward Health Care Home (HCH)
at CentraCare Clinic sites. The HCH
model will improve care for people with
complex medical conditions by
providing patient-centered care that 
is consistent with the patient’s needs 
and values.
The BLEND (Better Living Exercise &
Nutrition Daily) program also received 
a Foundation grant for $679,000 to be
disbursed over three years to continue its
program. Started in 2006, BLEND was
designed to improve the health of area
children by reducing the incidence of
childhood obesity in Central Minnesota
by 10 percent by 2016.
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All four levels of trauma centers must
have injury prevention and performance
improvement programs, transfer
agreements with other facilities,
designated medical directors and/or
program managers and a system to
collect data for submission to state and
national trauma data banks.
Our hospitals collaborate with each
other and with facilities throughout the
region to ensure patients have access to
services. St. Cloud Hospital 
is the lead hospital for the newly formed
Central Region Trauma Advisory
Committee (CENTRAC), which will
advise, consult with and make
recommendations to the State Trauma
Advisory Council. Other hospitals in the
16-county area refer trauma patients to
St. Cloud Hospital because they know
and trust our capabilities.
In Melrose, the trauma coordinator 
is Eileen Maus, RN, ext. 24225.
In Long Prairie, Donna Yohnke, RN,
ext. 27456, is the trauma coordinator.
Because of the size and complexity of
St. Cloud Hospital’s trauma program,
more people are involved:
• Kurt Martinson, MD,
Trauma Medical
Director – Medical
advisor of trauma
patient care from time
of injury to discharge.
Also responsible for
outreach physician trauma education to
referring region, (320) 252-3342. 
• Kirstie Bingham, RN, Trauma
Coordinator – Manager of the trauma
program, including verification
process, ext. 55617.
• Diane Deters, RN, Outreach Educator
– Education programs for referring
facilities and EMS providers within the
region, ext. 53392.
• Dana Oakes, Injury Prevention and
Data Specialist – Injury prevention
programs to community and region,
ext. 53807.
• Cindy Paul, Registrar – Registry data
management and reporting of the
trauma patients at St. Cloud Hospital,
ext. 54269.
From left: Kirstie Bingham, RN; Diane
Deters, RN; Dana Oakes, Cindy Paul
